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A RESOLUTION OF APPRECIATION TO GWEN THOMAS FOR 30 YEARS OF DEDICATED
SERVICE TO THE CITY OF WILLOUGHBY HILLS.

WHEREAS, Gwen 
'fhomas 

began her career with the Willoughby Hills Police Department as an
Emergency Services Dispatcher on February 4, 1980; and

WHEREAS, the position of Emergency Services Dispatcher requires an array of specialized skills to
receive and handle calls for police and f'rrc services, often under desperate circumstances, while monitoring the
safety of responding personnel and serving as the conduit of communications between the responders and the
general public: and

WHEREAS, during her tenure, in addition to her responsibilities as a Dispatcher. Gwen served as the
Department's Tenninal Agency Coordinator (TAC) and Records Clerk; and

WHEREAS, Gwen's long and succcssful career demonstrates her invaluable ability to properly assess
the nature and urgency of calls and respond to emotionally bhargcd situations in a calm and orderly manner.

NOW THEREFORE BE IT RESOLVED BY THE COUNCIL OF THE CITY OF WILLOUGHBY
HILLS, COIJNTY OF LAKE, STATE OF OHIO THAT:

SECTION 1. This Council  hercby expresses to Gwen Thomas, their sin thanks and appreciation lbr
her dedicated service to the Citv of Wil louehbv Hil ls.

PASSED: ,2010
/  Kevin D. Malecek

President of Council

Appntved hy the Mayor
Submittell, Q'tft" Muyor Jitr h$ Wfrovul
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