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We held our breath for our new snow plows to arrive and they arrived just in time
for the huge snowstorm before the Christmas holiday. Our Service Department did a
great job in making sure the streets in Willoughby Hills were kept clean and accidents
were certainly kept at a minimum. We had ordered the plows on State bid much earlier
in the year, but they had to have the plows and winter equipment installed prior to being
able to be on the road. Our Service Superintendent, Nate Catania, is very happy with the
new vehicles and looks forward to being able to do a good job for our residents this
winter.

Santa Claus made two visits to our city this year — once at Winterfest and a
second time at Breakfast with Santa. Both events were a great way for families to get
together in Willoughby Hills during the holiday. Thanks to all who attended and all of
our volunteers who made both events successful.

We will be reviewing our finances carefully as we head in to 2013. Losing some
state and federal funding will be a challenge as we continue to provide the best services
to our residents. We will continue to be diligent in our planning and spending to avoid
any problems. Our Economic Development Director, Steve Roszczyk, will continue to
try to bring new businesses into our community. We will continue to look for federal,
state and county grants to assist with funding, as well.

Finally, we will continue our promise to put Residents First. If you have any
questions or concerns as we move into 2013, please do not hesitate to contact me at 440-
946-6614. Best wishes for a happy, healthy 2013.



